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1. Executive Summary: The Community Health Needs Assessment Process

Florida HospitaFish Memoria(the Hospital) is one of five Florida Hospital facilities in Volusia County,
Ct2NARIFI® Cft2NARF | 2aLAdFtQa +2fdzaAl [/ 2dzyde Tl OAfA
Memorial Medical Center, Oceanside addw Smyrna (formerly Bert Fish Haapi

FloridaHospital (five facilities) in Volusia County is part of the 2016 Volusia County Community Health
Needs AssessmePRartnership Other Partnership members include the Florida Department of Health
Volusia, Halifax Health (a government hospjtahd One Voice for Volusia (community nonprofit). All
Partnership members including the five Florida Hospitals define Volusia County as their primary service
area.

In 2016, the Partnership conducted a Volusia County Community Health Needs Assessniéntida
Hospital, this Assessment is considered to be a jadégional Community Health Needs Assessmént
the five Florida Hospital facilities in Volusia County.

Florida Hospital then used thregionalNeedsAssessmerniio developfacility-specificCommunity Health
Needs Assessment documerfor each facility. This document is tfaeility-specificassessment for Florida
HospitalFish Memorial

The reader will note that thiish Memoriaocument aligns with the regional Community Health Needs
Assessment. It also discusses the immediate community around Florida Hésglitdllemoriain order to
demonstrate an understanding of the speciish Memoriatommunity.

The regional 2016 Community Health Needs Assessment is also posted on thigeveb pa

Goals
The goals of theegional 2016 Volusia County Community Health Needs Assessraarito:
A Engageublic health anccommunity stakeholderscluding lowincome, minority and other
underserved populations;
Assessind understandi KS O 2 Y Y dzy issiies @ndheelsS I f 1 K
Understand the health behaviomsk factors and social determinants that impact health
Identify community resources and collaborate with community partners
Publish this Community Health Needs Assessamd
Use Assessment findings to develop and implement a 201® countywide CommunjitHealth
Plan (Implementation &itegesh o6 &SR 2y (KS 02 YY dihekxaudty@ide LINR 2 NJ
Community Health Plawill describe how each collaborating partner plansddress or not
address each significant health need identified in the joint Community Health Needs Assessment
andwillincludgl KS aGNJF §S3ASa Ay SIFOK LI NI (CBRi#EcQding Yy RA JA
Florida HospitalFish Memorigl

v v I

Methodsfor Engaging the Community the Assessment

In order to assure broad community input, Florida Hospital and the Volusia Coantynunity Health
Needs AssessmePRartnership created a muitiered approach to stakeholder involvemerpecifically:

1. The pla included the formation of Aeadership Tearthat included 45 leaders from 15
organizations representing key sectors of the public health sysiemell as lowncome, minority
and other underserved populations. The Leadership Team was tasked withgghigliRartnership
through the Assessment process. The Leadership Team met three times in 2015 and 2016 to
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review primary and secondary data, help define the Priority Issues to be addressed in the

countywide Community Health Plan, and help develop the ConityyHealth Plans

(implementation strategies) for each collaborating hospital facility to address. S$sssment

process andelection of the priority issues for theoBpitak2 @@mmunitywas conducted by the

Leadership Teanspecifid_eadership Tearunctions include:

A Review of all primary and secondary data

Prioritization of key issues identified in the Assessment

Selection of Priority Issues to be addressed by the hospital

Assistance with the development of a Community Asset Inventory (see 158§tio

Participation in community stakeholder surveys

Development of the Community Health Plan (implementation strategies) to address the

Priority Issues identified in the Assessment.

2. In addition to the Leadership Team, tB816 Community Health Needs Assessnm@otess
includedinput from people representing the broad community, as well asitisome, minority
andother medically underserved populations. This input was solicited throughout 2016, and was
gathered and consided in multiple ways:

A Communitysurveys (internet and paper) that reach2@03 consumers and stakeholders
A Two community meetings that engaged 120 community members and stakeholders
A Public Health input and expertise

> > > > > >

Data

The Volusia County CHIRArtnershif Beadership Team artte five Florida Hospitalacilities in Volusia
Countycollected both primarand secondary data. The primary data included stakeholder input at two
community meetings and a community survey with 2,003 respondents. Addily,Florida HospitaFish
Memorialconsidered internal hospital utilization data (inpatient and emergency department) to
determine their internal priority issues.

The secondary data included public health and other publicly available data from sthtexionally
recognized data sources.

Much of the primary and secondary data included iis fimal CHNA report was compiled by One Voice for
Volusia, the agency contracted by the Partnership to assist with data colleSternSectior for a list of
data sources.

Asset Inventory

The next step was @anmunity Asset Inventory. This Inventory was designed to help the Volusia County
Partnership (1) understangkistingcommunity effortsto addresghe identified health issues and (2)
prevent duplication befforts as appropriate. The Asset Inventory was created through abaséd
Community Input Survey and a Community Meeting, hosted by One Voice for Volusia, with 120
stakeholders participatingThe Asset Inventory is found in Section 9 and Appendix B.

Selection Criteria
PaAy3d GKS RFEGF FAYRAY3IEA YR GKS /2YYdzyade ! aasSi
Team narrowed the initial identified health topics to 14 key health issues. Through input gathered at a
meeting of 120 community nmebers, that list was narrowed to five final Priority Health and Health
Behavior/Risk Factor Issues (determinants of health).



The Volusia County Leadership Teased clearly defined criteria to select the top Health and Health
Behavior/Risk Factor Issues. The criteria included:

How acute ighe need? (based on data and community concern)

What is the trend? Is the need getting worse?

Does the hospital provide saces that relate to the priority?

Is someone else or multiple groups; in the community already working on this issue?

If the hospital were to addreghis issue, are there opportunities to work with community partners?

moow»

Priority Issues

The Priorityissuesselected by the Partnership were:
Adult Behavioral Health

Youth Mental Health and Behavioral Health
Chronic Disease: Cardiovascular and Diabetes
Barriers to Accessing Health Care Services
Healthy Eating and Physical Activity

arwNE

See Section1t12 foran explanation of the issues chosen and not chgserd the reasons why or why
not.

Approvals

The Community Health Needs Assessment findings, Report and selected Priority Issues were approved by
the Florida HospitaFish MemoriaHospital Board in F&016. The Florida Hospitaish Memoriaand
NEIA2Y It /2YYdzyAde |1 SIHfGK bSSRa ! aaSaavySyida ¢SNB
31, 2016. (The other Florida Hospital facilities in Volusia County also posted regional anesfeeglifig
Assessments.)

Next Steps

The Volusia County Partnership (including the five Florida Hospital facilities) will work to develop a
measurable 201:2019 Community Health Plan (implementation strategy) to address the priority issues.
The Plan will include Fida Hospital and the other partners. It will be completed and posted on the

I 22 LA G f Q& toM&yd5, 4047 S LINR 2 NJ

Hospital Description

FloridaHospitalFish Memoriah & | LI NIi 2F ! RSy A ada | Sforfprofik {eadaSy
Protestant healthcare provider with a mission of extending the healing ministry of Christ. Florida Hospital

Fish Memorials al75bedhospitalorganization that is fully accreditdnyy the Joint Commission on

Accreditation of Health Care OrganizatioRer over 50 years, Florida Hospié&h Memoriahas served

the West Volusia area and surrounding communities by providing comprehensive healthcare services.

Choosing the Community

FloridaHospitalFish MemoriaR S FA y S & A { #or thie puposésiaythe(Cdnémunity Health Needs
laaSaaySyd +ta Ftf 27F BrithéndSerikide Area2(RBANTrONOWHhIEHBDS6 oflit® & LIA 4 | f
patients comencludes ZIP code&2713, 32725, 3238 and 32763



4. Community Description & Demographics
FloridaHospitalC A & K a SPfigatiSkrtic@ Area is Volusia County, with a special focus on ZIP codes
32713, 32725, 32738 and 32763

Volusia County Profile

Stretching along 47 miles of thlantic Coast and west to the St. Johns River lies Volusia County, Florida.
Located at the intersection of thedl and 195 corridorsVolusia County is roughly the size of Rhode Island
and sits about 5@niles northeast of Orland®0 milesnorth of the Kennedy Space Center, and 90 miles
south of Jacksonville. Volusia County is geographically separated into east and west, and in some areas
almost literally divided by wetland¥olusia County has 16 citighe city of Deltona, on the west, is the
largestin population and Daytona Beach, on the east, ranks second, while unincorporated Volusia County
makes up about ondifth of the population.

LY WHamnI =x2fdzaAl /2dzyieQa LRLMzZFGA2y AYyONBFaSR 2¢
2010. CHdren 18 and under made up 18% of the population, while 23.2% of the population was 65 years
and older.

According to the U.S. Census Bureau, the Volusia County median income was $40,818 and 11.7% of all
families were living in poverty as last reported®il4. The poverty indicator jumps to 24.0 % for
households with children 18 and under and to 46.9% for female, single head of households with children
under 18.

Preliminary Volusia County unemployment statistics for December 2015 have been releabedb$.t
Department of Labor, Bureau of Labor Statistics, Local Area Unemployment Statistics Program. They show
the Volusia Countgivilian labor force at 236,801; total employment at 225,072 and total unemployment

at 11,729, indicating an unemployment raie€5.0 %formerly at 10.8 % in 201

Volusia Conty is home to nine regionalbccredited colleges and universities and two technical colleges,
with over 35,000 students enrolled in a variety of degree and certificate programs. These institutions offe
a diverse focus of academic programs and have been recognized by U.S. News and World Report in the
2015 Best Colleges Ranking8.9% of Volusia residents have a high school education or higher and 22.5%
have a bachelor degree or high&uring the 201516 school year, total public school enroliment (PdeX

was 62,937.

In 2014, the Volusia County population was 83.9% white, 10.5% black and 5.6% other racesracialulti
12.2% of the population was Hispanic.

Florida HospitaFish Memorial

As detailed in the tables on the following pages, residents in some geographic areas of the County and the
PSA suffer disproportionatelyith respect tokey socieeconomic and health issues. A summary of those
differencesrelating to the Florida Hospit&lish Memorial Primary Service Area ZIP cilasted below:

32763 and 32725 hakligher rates family povertthan the Volusia County

32763, 32725 and 32738 hadgher rates of unemployment timathe Volusia County
32738hadahigher rate of Ag-adjusted Heart Failurbospitalizations than the rest of the PSA
32738 had a higher Coronary Heart Diseaseddjested death rate than the rest of the PSA
32763 had a highestroke hospitalization rate timathe rest of the PSA

32763 had a higher Diabetageadjusted death ratehan the rest of the PSA

32763 and 32713 hadtagher low birth weight rate thathe rest of the PSA

b9 - - i
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Source:http://www.n efloridacounts.org/
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http://www.nefloridacounts.org/

2016 Population and Population by Sex

ZipCode City County | 2016 Population Male Female
32713 De Bary Volusia 20,850 10,049 (48.20%) 10,801 (51.80%)
32725 Deltona Volusia 46,273 22,326 (48.25% 23,947 (51.75%)
32738 Deltona Volusia 45,948 22,516 (49.00%) 23,432 (51.00%)
32763 Orange City | Volusia 22,867 10,770 (47.10%) 12,097 (52.90%)

Volusia 516,712 251,718 (48.72%) | 264,994 (51.28%)
Florida 20,299,288 9,931,093 (48.92%) 10,368,195 (51.08%

2016 Population by Ethnicity

ZipCode City County Hispanic/Latino Not Hispanic/Latino
32713 De Bary Volusia 2,553 (12.24%) 18,297 (87.76%)
32725 Deltona Volusia 15,849 (34.25%) 30,424 (65.75%)
32738 Deltona Volusia 14,825 (32.26%) 31,123 (67.74%)
32763 Orange City | Volusia 3,993 (17.46%) 18,874 (82.54%)

Volusia 65,488 (12.67%) 451,224 (87.33%)
Florida 4,974,766 (24.51%) 15,324,522 (75.49%



http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt0-href-2016Population
http://www.nefloridacounts.org/yui-dt0-href-Location

2016 Population by Single Race

Zip Code City County White Bliﬂ](éﬁég%an Asian
32713 De Bary Volusia 18,330 (87.91%) 1,035 (4.96%) 462 (2.22%)
32725 Deltona Volusia 34,909 (75.44%) 4,927 (10.65%) 763 (1.65%)
32738 Deltona Volusia 33,892(73.76%) 6,011 (13.08%) 520 (1.13%)
32763 Orange City Volusia 19,676 (86.05%) 1,403 (6.14%) 330 (1.44%)
Volusia 419,602 (81.21%) | 55,982 (10.83%) 9,190 (1.78%)
Florida 14,936,301 (73.58% 3,321,429 (16.36% 552,479 (2.72%)
: . American NatiV(_e_ Some Other
ZipCode City County Indlan/ AK Hl/Pacific Race 2+ Races
Native Islander
32713 De Bary Volusia 74 (0.35%) 3 (0.01%) 459 (2.20%) | 487(2.34%)
32725 Deltona Volusia | 237 (0.51%) | 30 (0.06%) | 3,546 (7.66%)| 1,861 (4.02%)
32738 Deltona Volusia | 240 (0.52%) | 27 (0.06%) | 3,332 (7.25%)| 1,926 (4.19%)
32763 Orange City | Volusia 82 (0.36%) 3 (0.01%) 780 (3.41%) | 593 (2.59%)
Volusia 1,911 (0.37%)| 245(0.05%) | 17,057 (3.30%)] 12,725 (2.46%
Florida 81,742 (0.40%)| 14,738 (0.07%)| 813,247 (4.01%) 579,352 (2.85%



http://www.nefloridacounts.org/yui-dt0-href-Location

2016 Population by Age (Under Age 18)

ZipCode City County 0-4 5-9 10-14 15-17
32713 De Bary Volusia 970 (4.65%) | 1,005 (4.82%)| 1,111 (5.33%)| 707 (3.39%)
32725 Deltona Volusia | 2,637 (5.70%)| 2,729 (5.90%)| 2,984 (6.45%)| 1,826 (3.95%)
32738 Deltona Volusia | 2,750 (5.99%)| 2,816 (6.13%)| 3,240 (7.05%)| 2,036 (4.43%)
32763 Orange City Volusia | 1,221 (5.34%)| 1,234 (5.40%)| 1,338 (5.85%)| 770(3.37%)

Volusia 24,229 (4.69%) | 24,985 (4.84%) | 26,228 (5.08%) | 17,050 (3.30%)
Florida 1,101,372 (5.43%)| 1,131,767 (5.58%)| 1,161,909 (5.72%)| 732,432 (3.61%)

2016 Population by Age (Adults)

ZipCode City County | 18-20 21-24 25-34 35-44 45-54
. 1,057 2,203 2,867
0 0 1 1 1
32713 De Bary Volusia | 634 (3.04%) 826 (3.96%)|  gsove | (105706 | (1375%
. 1,689 2,381 5,438 5,722 6,567
32725 Deltona volusia | 3's500y | (5.a5%) | (11.75%) | (12.37%) | (14.19%)
. 1,873 2,620 5,699 6,025 6,741
32738 Deltona volusia | 1 og0s) | (5.70%) | (12.40%) | (13.11%) | (14.67%)
. . 2,583 2,601 2,787
0 0 1 1 1
32763 Orange City Volusia | 692 (3.03%)| 913 (3.99%) (11.30%) (11.37%) (12.19%)
Volucia 19172 24,663 57,472 53,568 66,923
@B.71%) | (A77%) | (11.12%) | (10.37%) | (12.95%)
o 758201 | 1,044,473 | 2,538,115 | 2,440,528 | 2,726,373
(3.74%) | (5.15%) | (12.50%) | (12.02%) | (13.43%)
2016 Population by Age (Older Adults)
ZipCode City County 55- 64 65-74 75-84 85+
. 3,409 2,087 1,531 643
32713 De Bary volusia | 15 3505 (14.33%) (7.34%) (3.08%)
. 6,167 4,584 2,429 1,120
32725 Deltona volusia |15 3305 (9.91%) (5.25%) (2.42%)
. 6,162 3,695 1,661 630
32738 Deltona volusia |13 4195) (8.04%) (3.61%) (1.37%)
. . 2,990 2,763 1,894 1,081
32763 | OrangeCity | Volusia | 5 qg00) (12.08%) (8.28%) (4.73%)
Volusia 78128 68,694 38,185 17,415
(15.12%) (13.29%) (7.39%) (3.37%)
orida 2674449 | 2229398 | 1,224.363 535,908
(13.18%) (10.98%) (6.03%) (2.64%)
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http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt2-href-0-4
http://www.nefloridacounts.org/yui-dt2-href-5-9
http://www.nefloridacounts.org/yui-dt2-href-10-14
http://www.nefloridacounts.org/yui-dt2-href-15-17
http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt2-href-18-20
http://www.nefloridacounts.org/yui-dt2-href-21-24
http://www.nefloridacounts.org/yui-dt2-href-25-34
http://www.nefloridacounts.org/yui-dt2-href-35-44
http://www.nefloridacounts.org/yui-dt2-href-45-54
http://www.nefloridacounts.org/yui-dt2-href-55-64
http://www.nefloridacounts.org/yui-dt2-href-65-74
http://www.nefloridacounts.org/yui-dt2-href-75-84
http://www.nefloridacounts.org/yui-dt2-href-85

2016 Population Over Age 5 by Language Spoken at Home

Speak Speak Speak ISnpdecik Speak
Zip . Only Pe Asian/PI Other
City County . Spanish at European
Code English at Language Language
Home Language
Home at Home at Home
at Home
: 17,974 1,375 143 388 0
32713 DeBary | Volusia | g4"4100) | (6.9206) | (0.72%) | (1.95%) | (0.00%)
. 30,456 11,647 179 1,159 195
32725 Deltona Volusia | g5 8006) | (26.69%) |  (0.41%) (2.66%) | (0.45%)
. 33,202 9,446 29 469 52
32738 Deltona Volusia | 76 606y | (21.879%) | (0.07%) (1.09%) | (0.12%)
. . 18,810 2,589 95 152 0
32763 | Orange City | Volusia | ge'on0r | (11.0606) | (0.44%) | (0.70%) | (0.00%)
Volusia 430,082 43,956 4,418 11,832 2,195
(87.33%) | (8.93%) (0.90%) (2.40%) | (0.45%)
Florida 13,910,494 3,912,758 291,433 978,394 104,837
(72.46%) | (20.38%) (1.52%) (5.10%) (0.55%)

Percent Population Growth 2010 to 2016 (All and Families)

ZipCode City County All Families
32713 De Bary Volusia 5.57% 4.22%
32725 Deltona Volusia 3.91% 3.13%
32738 Deltona Volusia 5.59% 4.08%
32763 Orange City | Volusia 9.13% 7.03%

Volusia 4.47% 4.67%
Florida 7.97% 7.85%

2016 Owner Occupied Housing Units Median Value

ZipCode City County Median Value
32713 De Bary Volusia $161,303
32725 Deltona Volusia $127,259
32738 Deltona Volusia $124,012
32763 Orange City | Volusia $111,250

Volusia $143,696
Florida $172,146
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http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt0-href-Location

2016 Households, People < 18

ZipCode City County | Households including People under Age
32713 De Bary Volusia 2,296 (27.08%)
32725 Deltona Volusia 5,887 (34.54%)
32738 Deltona Volusia 6,395 (41.38%)
32763 Orange City | Volusia 2,578 (26.72%)
Volusia 54,578 (25.06%)
Florida 2,391,077 (29.91%)

2016 Median Length of Residence

Renter Occupied

Owner Occupied

Zi i n Total . ) . ;
pCode City County ota Housing Units Housing Units
32713 De Bary Volusia 11.40 5.60 12.50
32725 Deltona Volusia 11.30 4.80 13.00
32738 Deltona Volusia 11.30 5.20 12.70
32763 Orange City | Volusia 9.80 5.20 12.40

Volusia 10.40 5.30 12.60
Florida 9.50 5.10 12.00
2016 Occupied Housing Units by Vehicles Available
. . No 1 2 3 4 5+
ZipCode City County Vehicle | Vehicle | Vehicles| Vehicles| Vehicles| Vehicles
. 526 2,848 | 3,877 1,056 122 50
32713 DeBary | Volusia | s5000) | (33.59%)| (45.72%)| (12.45%)| (1.44%) | (0.59%)
. 738 6,591 | 6,942 | 2126 508 137
32725 Deltona | Volusia |, 53001 | (38.68%)| (40.73%)| (12.48%)| (2.98%) | (0.80%)
. 397 5071 | 7,129 | 2,229 542 86
32738 Deltona | Volusia |, 579y | (32.8196)| (46.13%)| (14.42%)| (3.51%) | (0.56%)
. . 727 4512 | 3,526 721 107 56
32763 Orange City | Volusia | 7 oao0 | (46.769%)| (36.54%)| (7.47%) | (1.11%) | (0.58%)
Volusia 12,934 | 95,428 | 81,719 | 21,856 | 4,608 1,253
(5.94%) | (43.81%)| (37.52%)| (10.03%)| (2.12%) | (0.58%)
Florida 563,683 | 3,317,287| 3,031,556 823,950 200,008 58,265
(7.05%) | (41.49%) | (37.92%)| (10.31%)| (2.50%) (0.73%)
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http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt0-href-Location
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http://www.nefloridacounts.org/yui-dt3-href-4Vehicles
http://www.nefloridacounts.org/yui-dt3-href-4Vehicles
http://www.nefloridacounts.org/yui-dt3-href-5Vehicles
http://www.nefloridacounts.org/yui-dt3-href-5Vehicles

2016 Households by Income (Under $50,000)

ZipCode City County | < $15,000 $$1254?909% $$2354?909% 13455?909%
32713 De Bary Volusia | 746 (8.80%) | 990 (11.68%) | 1,022 (12.05%)| 1,553 (18.32%)
32725 Deltona Volusia | 2,008 (11.78%)| 2,358 (13.84%)| 2,186 (12.83%)| 3,102(18.20%)
32738 Deltona Volusia | 1,697 (10.98%)| 1,698 (10.99%)| 1,725 (11.16%)| 3,040 (19.67%)
32763 Orange City | Volusia | 1,334 (13.83%)| 1,671 (17.32%)| 1,732 (17.95%)| 1,501 (15.56%)

Volusia 32,008 (14.70%)| 30,695 (14.09%)| 29,564 (13.57%)| 38,840 (17.83%)
Florida 1,080,320 (13.51%) 955,399 (11.95%) 924,023 (11.56%) 1,205,423 (15.08%)
2016 Households by Income ($50,08049,999)
ZipCode City County $50,000- $75,000- $100,000- $125,000-
$74,999 $99000 $124,999 $149,999
32713 De Bary Volusia | 1,749(20.63%) | 1,156 (13.63%) 558 (6.58%) 316 (3.73%)
32725 Deltona Volusia | 3,413 (20.03%)| 2,141 (12.56%)| 988 (5.80%) 320 (1.88%)
32738 Deltona Volusia | 3,280 (21.22%)| 2,165 (14.01%)| 936 (6.06%) 363 (2.35%)
32763 Orange City | Volusia | 1,767 (18.31%)| 860 (8.91%) 405 (4.20%) 112 (1.16%)
Volusia 37,731 (17.32%)| 22,436 (10.30%)| 11,435 (5.25%) | 5,292 (2.43%)
Florida 1,439,577 (18.01%) 872,828 (10.92%) 561,297 (7.02%) 314,865 (3.94%)

2016 Households by Income ($150,000 and Over)

ZipCode City County $$115906?9%% $$22210é?909% $$2459c3 ?909% $500,000+
32713 De Bary Volusia | 325 (3.83%) 44 (0.52%) 18 (0.21%) 2 (0.02%)
32725 Deltona Volusia 324 (1.90%) 95 (0.56%) 83 (0.49%) 24 (0.14%)
32738 Deltona Volusia 386 (2.50%) 88(0.57%) 69 (0.45%) 7 (0.05%)
32763 Orange City Volusia 169 (1.75%) 37 (0.38%) 47 (0.49%) 14 (0.15%)

Volusia 5,118 (2.35%) | 1,778 (0.82%) | 2,249 (1.03%)| 652 (0.30%)
Florida 299,138 (3.74%) | 122,176 (1.53%) | 154,964 (1.94%) 64,739 (0.81%
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http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt2-href-15000
http://www.nefloridacounts.org/yui-dt2-href-15000-24999
http://www.nefloridacounts.org/yui-dt2-href-15000-24999
http://www.nefloridacounts.org/yui-dt2-href-25000-34999
http://www.nefloridacounts.org/yui-dt2-href-25000-34999
http://www.nefloridacounts.org/yui-dt2-href-35000-49999
http://www.nefloridacounts.org/yui-dt2-href-35000-49999
http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt2-href-50000-74999
http://www.nefloridacounts.org/yui-dt2-href-50000-74999
http://www.nefloridacounts.org/yui-dt2-href-75000-99999
http://www.nefloridacounts.org/yui-dt2-href-75000-99999
http://www.nefloridacounts.org/yui-dt2-href-100000-124999
http://www.nefloridacounts.org/yui-dt2-href-100000-124999
http://www.nefloridacounts.org/yui-dt2-href-125000-149999
http://www.nefloridacounts.org/yui-dt2-href-125000-149999
http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt2-href-150000-199999
http://www.nefloridacounts.org/yui-dt2-href-150000-199999
http://www.nefloridacounts.org/yui-dt2-href-200000-249999
http://www.nefloridacounts.org/yui-dt2-href-200000-249999
http://www.nefloridacounts.org/yui-dt2-href-250000-499999
http://www.nefloridacounts.org/yui-dt2-href-250000-499999
http://www.nefloridacounts.org/yui-dt2-href-500000

Median Householdncome

ZipCode City County Median Household Income
32713 De Bary Volusia $49,309
32725 Deltona Volusia $44,521
32738 Deltona Volusia $47,863
32763 Orange City Volusia $35,874
Volusia $41,423
Florida $47,912

Families Below Poverty

Families Below Poverty

ZipCode City County Families Below Poverty with Children
32713 De Bary Volusia 344 (5.78%) 191 (3.21%)
32725 Deltona Volusia 1,509 (12.02%) 1,141 (9.09%)
32738 Deltona Volusia 1,381 (11.36%) 966 (7.95%)
32763 Orange City Volusia 762 (12.67%) 560 (9.31%)

Volusia 16,130 (11.82%) 10,988 (8.05%)
Florida 647,028 (12.41% 453,650 (8.70%)

2016 Percent Civilian Labor Force Unemployed

ZipCode City County All Male Female
32713 De Bary Volusia 8.70% 8.31% 9.19%
32725 Deltona Volusia 11.12% 12.40% 9.65%
32738 Deltona Volusia 11.11% 13.55% 8.60%
32763 Orange City | Volusia 11.54% 15.03% 7.50%

Volusia 10.17% 11.34% 8.89%
Florida 10.46% 10.79% 10.10%
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http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt0-href-Location

Population 25+ by Educational Attainment

Some High :
, . Less than 9th High School m Il
ZipCode City County ess than 9 School, No gh School | Some College
Grade : Grad No Degree
Diploma
: 375 1,184 4,752 4,062 (
32713 De Bary Volusia (2.40%) (7.59%) (30.47%) 26.04%)
: 1,453 2,891 0 7,825
32725 Deltona Volusia (4.54%) (9.03%) 11,568 (36.12% (24.43%)
. 1,117 2,841 0 7,530
32738 Deltona Volusia (3.65%) (9.28%) 11,317 (36.97% (24.60%)
. : 544 1,309 6,283 4,445
32763 Orange City Volusia (3.26%) (7.84%) (37.63%) (26.62%)
. 12,586 30,492 129,521 o
Volusia (3.31%) (8.02%) (34.05%) 92,580 (24.34%
, 1,151,837 4,260,919 2,978,401
0 1 1 1 1 1 1
Florida 771,559 (5.37% (8.02%) (29.65%) (20.73%)
Associate | Bachelor Master's Prof. Doctorate
ZipCode City County School
Degree Degree Degree Degree
Degree
. 1,453 2,502 0 0 0
32713 De Bary Volusia (9.329%) (16.04%) 869 (5.57%)| 237 (1.52%)| 163 (1.05%)
. 3,000 3,710 1,122 0 0
32725 Deltona Volusia (9.37%) (11.58%) (3.50%) 289 (0.90%)| 169 (0.53%)
. 3,121 3,339 1,066 o 0
32738 Deltona Volusia (10.20%) (10.91%) (3.48%) 167 (0.55%)| 115 (0.38%)
. . 1,485 1,810 0 0 80
32763 Orange City | Volusia (8.89%) (10.84%) 636 (3.81%)| 107 (0.64%) (0.48%)
Volusia 35,234 51,151 19,799 5,876 3,146
(9.26%) (13.45%) (5.20%) (1.54%) (0.83%)
Florida 1,339,159 | 2,489,744 936,816 285,226 155,473
(9.32%) (17.33%) (6.52%) (1.98%) (1.08%)
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http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt5-href-Lessthan9thGrade
http://www.nefloridacounts.org/yui-dt5-href-Lessthan9thGrade
http://www.nefloridacounts.org/yui-dt5-href-SomeHighSchoolNoDiploma
http://www.nefloridacounts.org/yui-dt5-href-SomeHighSchoolNoDiploma
http://www.nefloridacounts.org/yui-dt5-href-SomeHighSchoolNoDiploma
http://www.nefloridacounts.org/yui-dt5-href-HighSchoolGrad
http://www.nefloridacounts.org/yui-dt5-href-HighSchoolGrad
http://www.nefloridacounts.org/yui-dt5-href-SomeCollegeNoDegree
http://www.nefloridacounts.org/yui-dt5-href-SomeCollegeNoDegree
http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt5-href-AssociateDegree
http://www.nefloridacounts.org/yui-dt5-href-AssociateDegree
http://www.nefloridacounts.org/yui-dt5-href-BachelorDegree
http://www.nefloridacounts.org/yui-dt5-href-BachelorDegree
http://www.nefloridacounts.org/yui-dt5-href-MastersDegree
http://www.nefloridacounts.org/yui-dt5-href-MastersDegree
http://www.nefloridacounts.org/yui-dt5-href-ProfessionalSchoolDegree
http://www.nefloridacounts.org/yui-dt5-href-ProfessionalSchoolDegree
http://www.nefloridacounts.org/yui-dt5-href-ProfessionalSchoolDegree
http://www.nefloridacounts.org/yui-dt5-href-DoctorateDegree
http://www.nefloridacounts.org/yui-dt5-href-DoctorateDegree

Means of Transportation to Work

ZipCode City County | Worked at Home Carpooled Drove Alone
32713 De Bary Volusia 870 (10.01%) 592 (6.81%) 6,963(80.12%)
32725 Deltona Volusia 654 (3.58%) 1,435 (7.85%) 15,801 (86.40%)
32738 Deltona Volusia 1,009 (4.99%) 1,835 (9.08%) 16,733 (82.82%)
32763 Orange City Volusia 477 (5.59%) 678 (7.94%) 7,126 (83.49%)

Volusia 11,178 (5.50%) 17,433 (8.58%) 164,378(80.92%)
Florida 433,945 (4.99%) 831,663 (9.56%) 6,924,328 (79.57%)
ZipCode City County Walked Bicycle Public Other
Transport
32713 De Bary Volusia 34 (0.39%) 17 (0.20%) 2 (0.02%) 213 (2.45%)
32725 Deltona Volusia 47 (0.26%) 48 (0.26%) 22 (0.12%) | 282(1.54%)
32738 Deltona Volusia 125 (0.62%) | 13 (0.06%) 63 (0.31%) | 426 (2.11%)
32763 Orange City Volusia 66 (0.77%) 20 (0.23%) 0 (0.00%) 168 (1.97%)
Volusia 2,745 (1.35%)| 1,073 (0.53%)| 1,282 (0.63%)| 5,048 (2.49%)
Florida 133,079 (1.53%) | 59,323 (0.68%) | 184,212 (2.12%) | 135,277 (1.55%)

16



http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt2-href-WorkedatHome
http://www.nefloridacounts.org/yui-dt2-href-Carpooled
http://www.nefloridacounts.org/yui-dt2-href-DroveAlone
http://www.nefloridacounts.org/yui-dt0-href-Location
http://www.nefloridacounts.org/yui-dt2-href-Walked
http://www.nefloridacounts.org/yui-dt2-href-Bicycle
http://www.nefloridacounts.org/yui-dt2-href-PublicTransport
http://www.nefloridacounts.org/yui-dt2-href-PublicTransport

Health Issue Map$or Volusia County

Map 1 Congestive Heart Failure Agéjusted Hospitalization Rate 2014

Goal: bwer rate

Source: Agency for Health Care Administration
Note: Rate per 100,000
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Map 2 CoronaryHeart Disease Agadjusted Hospitalization Rate 2014

Goal: bwer rate

Source: Agency for Health Care Administration
Note: Rate per 100,000
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Map 3Coronary Heart Disease Agaljusted Death Rate

Goal: bwer rate

Source: FloridBepartment of Health, Bureau of Vital Statistics
Note: Rate per 100,000
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Map 4 Stroke Agadjusted Hospitalization Rate 2014

Goal: bwer rate

Source: Agency for Health Care Administration
Note: Rate per 100,000
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Map 5 Stroke AgadjustedDeath Rate

Goal: bwer rate

Source: Florida Department of Health, Bureau of Vital Statistics
Note: Rate per 100,000
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Map 6 Diabetes Agadjusted Death Rates

Goal: bwer rate

Source: Florida Department of Health, Bureau of @itafistics
Note: Rate per 100,000
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Map 7 Diabetes Agadjusted Hospitalizations Rate 2014

Goal: bwer rate

Source: Agency for Health Care Administration
Note: Rate per 100,000
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Map 8 Low Birth Weight (Live Births Under 2500 Grams) 2014

Goal: bwer rate

Source: Florida Department of Health, Bureau of Vital Statistics
Note: Percent of Total Births
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Map 9 Prenatal Care Began in First Trimester

Goal: higherate

Source: Florida Department of Health, Bureau of Vital Statistics
Note: Percent of Births with Known PNC Status
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Map 10Percent of Families Below Poverty Level 2014

Goal: bwer rate

Source: US Census Bureau, American Community Survey?8adEstimates
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Map 11 Percent oPopulation Under Age 18 Below Poveltgvel 2014

Goal: bwer rate

Source: US Census Bureau, American Community Survey?8adEstimates
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5. Community Health Needs Assessmdrdgadership Team

ThelLeadership Team of théolusia County Community Health Needs Assessment Partnership was formed
to conduct a comprehensive assessment of the community LElaglership Teanmcluded representation

from the community, public health, and Ieiwcome, minority and other underserved polations. The
Teammet three times during 201:2016.

Volusia County CHNKeadershipream

# | Name/Title Entity/Agency Represented Expertise

1 | Patricia Boswell, Administrator Florida Department of HealttyVolusia County | Public Health

2 | Loreen Husbandzommunity Health Florida Department of HealttyVolusia County | Public Health

3 Thomas Bryant lIDffice of Informatics and Florida Department of HealttyVolusia County | Public Health
Assessment

4 | Ron Rondeau, Interim Director Florida Department oflealth¢ Volusia County | Public Health
Dona DeMarsh Butler, Director of . . County

5 Community Assistance Volusia County Florida Department of HealtgVolusia County Government

6 | Tim Cook, Former CEMD@eLand Florida Hospital Volusia/Flagler Hospital

7 | Robert Fulbright, Regional CEO Florida Hospital Volusia/Flagler Hospital

8 | Craig Bair, Marketing LeadeNew Smyrna | Florida Hospital VVolusia/Flagler Hospital

9 Beverly Ivey, Assistant VP Integrated Florida Hospital Volusia/Flagler Hospital
Marketing

10 | Lorenzo Brown, CE©QDelLand Florida Hospital Volusia/Flagler Hospital

11 Deborah M(_:Nabb, Communlty Benefit Florida Hospital Volusia/Flagler Hospital
Manager- Fish Memorial

12 Jeff Davidson, Finance Leadétew Florida Hospital Volusia/Flagler Hospital
Smyrna

13 CE:an\tlgrseworthy, CEO Memorial Medical Florida Hospital Volusia/Flagler Hospital

14 | Robert Daninger, CEQFish Memorial Florida Hospital Volusia/Flagler Hospital

15 | Jill Piazza, VP of Care Integration Florida Hospital Volusia/Flagler Hospital

16 Nancy Evolga, Executive Director Human Florida Hospital Volusia/Flagler Hospital
Resources New Smyrna
Daryl Tol, Former CEO Memorial Medical

17 | Center (now President and CEO Orlando| Florida Hospital Volusia/Flagler Hospital
market)
Shamon Finley, Community Benefit . : . :

18 Manager- Memorial Medical Center Florida Hospital Volusia/Flagler Hospital

19 Windy Weisheimer, Quality Leadeklew Florida Hospital Volusia/Flagler Hospital
Smyrna

20 Christina Fitzsimons, Community Benefit Florida Hospital VVolusia/Flagler Hospital
Manager¢ DelLand

21 | Bill Griffin, Director, Research and Plannil Halifax Health Hospital

29 Bob. Williams, VP of Population Health an Halifax Health Hospital
Business Development

23 Sharon Warriner, Grant WriteBusiness Halifax Health Hospital
Development

24 | Julie Barrow, Executive Director One Voice for Volusia Asses;ment ang

Planning
25 | Lynn Kennedy, Project Director One Voice for Volusia ﬁlsasr:e;igwent and
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# | Name/Title Entity/Agency Represented Expertise

26 | Carrie Baird, ConsultanBaird Solutions | One Voice for Volusia ﬁﬁ:ﬁ;ﬁrgem and

27 | Laurie Asbury, CEO Family Health Source Medical Centers FQHC

28 | Dennis Burns, Preside@EO United Way of Volusia/Flagler Local funder
Christine Cauffield, Vice President of . . Behavioral

29 Substance Abuse and Mental Health Lutheran Services Florida Health Systems Health
Laurie Chesley, CFO of Substance Abuse . . Behavioral

30 and Mental Health Lutheran Services Florida Health Systems Health

31 | lvan Cosimi, CEO StewartMarchmanAct Behavioral Healthcare Eigﬁxloral

32 | Rhonda Harvey, COO StewartMarchmanAct Behavioral Healthcare Eigﬁxloral

33 Debp|e Fisher, Coordinator of Health Volusia County Schools School Health
Services

34 William Gllmer_, _Jesus Clinic Jesus Clinic Free Clinic
Founder/Physician
Laura Gunn, Associate Professor and Chi . . Higher

35 of Integrative Health Science Stetson University Education

36 | Sarah Gurtis, CEO Council on Aging Senior Services

37 Bev JohnsorExecutive Vice President of VolusiaFlagler Family YMCA Health/Wellness
Health Strategy

38 | Robin King, President/CEO CareerSource Flagler/Volusia Employment

39 | D.J. Lebo, Executive Director Early Learning of Flagler/Volusia Early Learning

40 Roshal.oach, One Voice for Volusia MPH Healthy Start Coalition of Flagler and Volusia Ma_ternal and
Intern Child Health
Dixie Morgese, Executive Director of . .| Maternal and

41 Healthy Start Healthy Start Coalition of Flagler and Volusia Child Health

42 | KevinMurphy, Operations Consultant Florida Department of Healtg Volusia Public Health

43 | Ray Salazar, President United Way of Volusia/Flagler Local funder

44 | Lynn Sinnott, President Easter Seals Disabilities
Deanna Wathington, Executive . : Higher

45 Dean/ProfessorCollege of Health Science BethuneCookman University Education

6. Public Health

The Florida Department of HealWolusiawas oneof the 7 key partners in the 20146 Volusia County
CHNA PartnershipThey were represented by
A Patricia BoswelAdministrator
A Loreen Husbandzommunity Health
Thomas Bryant 11Qffice of Informatics and Assessment
Ron Rondeau, Interim Director
Dona DeMarsh Butler, Director of Community Assistance Volusia County

> > > >

Patricia Boswellhas served as the assistant county health department director in Pinellas County and prior
to that she was director of clinical services and community health promotion in Pinellas County for 10
years.

A fifteenyear veteran of the Department, Patriciadan her career with Florida Health in 2001 as the
program manager for the Breast and Cervical Cancer Screening Program in Pinellas County. In 2004, she
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became director of the Office of Chronic Disease Prevention for the Florida Department of Health in
Pindlas County. Prior to her arrival at the Department, Patricia was the Executive Director for Sullivan
County Victim Services in Pennsylvania from 1995 to 2000, Assistant Director of Capital Planning for
Hershey Medical Center in Pennsylvania from 1993&bland a Legislative Analyst for the Suffolk
County Office of Legislative Budget in New York from 1986 to 1@&8icia started her career in public
health more than 31 years ago at the Suffolk County Health Department.

Patricia holds a Master of Soe in Urban and Policy Sciences from the State University of New York at
Stony Brook and a Master of Public Health from the University of South Florida.aBmaigraduate of
the National Public Health Leadership Institute and the Public Health Ls¢apdénstitute of Florida.

Thomas Bryant llis the director of the Office of Informatics and Assessment (OlA). He came to Volusia
County in 2013 with the charge to inform the Volusia County community of their health status, provide
health data to facilitate healthy lifestyle choices and utilizeadat assist health department programs to
improve upon their processes and services.

Mr. Bryantstarted his public health career in 2001 at the Duval County Health Department where he co
founded the Institute for Public Health Informatics and ResearcP008, the Institute received the
National Maternal and Child Health Effective Practice Award for their community health status reports.

Mr. Bryant has directed research and evaluation programs at the Volusia and Duval County Health
Departments, Northeadtlorida Regional Planning Council, NYC Department of Probation and NYC
Commission on Human Rights. He has taught graduate and undergraduate courses at Columbia University,
New York University and Tusculum College. Mr. Bryant has extensive training anemcgin qualitative

and quantitative analyses. He is trained in Perinatal Periods of Risk analyses and MCH Epidemiology. He is
proficient in statistical, database and GIS mapping software.

Mr. Bryant has cauthored manuscripts published in the Jouro&Public Health Management & Practice,
Maternal and Child Health, Medical Care, Pediatrics, Clinical Pediatrics and Public Health Reports. He has
presented at national and state conferences including the American Public Health Association, Centers for
Disease Control and Prevention, Society for Applied Anthropology, Florida Statewide Epidemiology
Seminar, Florida Public Health Association and the Florida Medicaid Policy and Research Conference.

Mr. Bryant received his Master's in Social Work from FldBidde University. He continued his education

in social research in the doctoral program at the Columbia University School of Social Work.

Primary & Secondarpata Sources

Primary Data

a. Volusia County CHNA Leadership Teagagement

b. Community Health Surveylhe 20152016 Community Health Survey in Volusia and Flagler
Counties relied primarily on an Internbaised surveywhich was collected using Survey Monkey
to reach as many respondents as. The online survey was available shiEmgliSpanish via
www.communityhealthsurvey.conThere were 2,150 Internet surveys collected. Paper surveys,
also available in Spanish and English, were utilized to reach individuals without conzeciesd
to the Internet and were manually entered. 530 paper surveys wasaually entered.See
Appendix A. for the Community Health Survey Resulisolosia County and Florida HospFah
MemoriaQa .t { !

c. Hospital Utilization Data (Top 10 Inpatient and Emergency Department diagnoses by payer)
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http://www.communityhealthsurvey.com/

Secondary Data
A comprehensive CHNA document was prepared fomMbiesia CountC HNA_eadership Tearthat
included seondarydata from the following sources.

A.L.IC.E. Report United Way of Volusiagler Counties
http://www.unitedway-vfc.org

Centersfor Disease Control (CDC)
http://www.cdc.gov/

Florida Agency for Health Care Administration
www.ahca.myflorida.com

Florida Department of Children and Families
www.myflfamilies.comwww.centerforchildwelfare.org/Datareports/TrendReports.shtml
Florida Safe Families Network Data Mart/Data Registry
Florida Youth Substance Abuse Survey
http://myflfamilies.com/serviceprograms/substancabuse/fysas

Florida Departmem of Education

www.fldoe.org
Education Information and Accountability Services
Office of Early Learning
Office of Safe Schools

Florida Department of Health
www.doh.state.fl.uswww.floridacharts.com

Bureau of Epidemiology

Bureau of HIV/AIDS

Bureau of nmunization

Bureau of STD Prevention and Control

Bureau of TB & Refugee Health

Bureau of Vital Statistics

Florida Behavioral Risk Factor Surveillance System

Florida Department of Health Physician Workforce Surveys

Florida Youth Tobacco Survey

Office of Injry Prevention

WIC and Nutritional Services

Florida Department of Highway Safety and Motor Vehicles
www.flhsmv.gov

Florida Department of Juvenile Justice
www.djj.state.fl.us

Florida Department of Law Enforcement
www.fdle.state.fl.us
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FloridaDepartment of TransportationFlorida Commission for the Transportation Disadvantaged
www.dot.state.fl.us/ctd

Florida Office of Insurance Regulation
www.floir.com

Florida Research and Economic Information Database Application
http://freida.labormarketinfo.com

Florida Youth Substance Abuse Survey
http://www.myflfamilies.com/serviceprograms/substancebuse/fysas/2014

Healthy Kids
http://www.healthykids.org

Healthy People 2020
http://www.healthypeople.gov

Poverty in America
www.livingwage.mit.edu

aSNI Ay > CiBastdRBportakble is&de Surveillance System

National Association of County & City Health Officials (NACCHO)
http://www.naccho.org/

Northeast Florida Counts
www.nefloridacounts.org
Demographic DataClaritas

Schedule H (Form 990), Hospitals IRS
http://www.irs.gov/uac/AboutScheduleH-Form990. 19

Social Determinant®f Health
www.cdc.gov/socialdeterminants/Definitions.html

U.S. Census Bureau

http://www.census.govand https://www.census.gov/census2000/racegandas.html
American Community Survey
American Community Surveyykar estimates
American Community Surveyygar estimates

U.S. Department of Labor, Bureau of Labor Statistics
http://www.bls.gov

U.S. Departmenbf Health and Human Services
http://www.hhs.gov

U. S. Department of Health and Human Services Health Resources and Services Administration
(HRSAMttp://www.hrsa.gov/shortage/ index.html
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University of South Floridak-lorida Mental Health Institute
http://bakeract.fmhi.usf.edu/

U. S. Preventive Services Task Force (USPSTF)
http://www.uspreventiveservicestaskforce.org/index.html

World Health Organization (WHO)
http://www.who.int/healthsystems/hss glossary/en/index5.htmi
http://wwwtopics/chronic _diseases/en/

http://www.who.int topics/public_health surveillance

8. Community Collaboration

In2015186, to reflect best practices and maximize community impact, leaders fonda Hospital
Deland Florida Hospital Fish Memorjdtlorida Hospital Memorial Medical CentBert Fish Medical
Center (nowFloridaHospitalNew Smyrna)i-lorida Department of Healtkiolusia Halifax Healttand One
Voice for Volusiaonvenedn a collaborative process to develop a shared Community Health Needs
Assessmend& Community Health ImprovementPlan (CHIPfor Volusia Florida HospitaFishMemoria

gra LINI 2F GKFG LINROSaasz FyR Yl @ G NaBSdicapacityS OA T A C

These pillar organizationsyanimously agreed to work together for the greater good fomthed the
VolusiaCountyCommunity Health Needs Assessmd@HNAPartnershipby committingtheir time,
talent and resources to support the CHNA preatbat wasfacilitated by One Voice for Volusia.

TheVolusiaCounty CHNARartnershipentities held a common vision to improve the population health
andwellbeing inVolusiaCounty. They committed to af@onth long process of convening to review and
examine countylevel and sulzounty-level secondary data alongth supporting the collection and review
of primary data in order to establish higével and priority health issige They agreed to invest in the
creation of this shared community health needs assessment document that contains the examined and
prioritized health issues along with the data indicators and identified community assets. This shared
document will then servas a common resource for both the investing partner organizations and the
many community stakeholders that will support the creation of community health improvement plans
based on these findings.

VolusiaCounty CHNA/CHIP Partnership

Florida HospitaMemorial Medical Center Project Funder
Florida Hospital Deind Project Funder
Florida Hospital Fish Memorial Project Funder
Bert Fish Medical Center (ndworida Hospital New Smyrm;i Project Funder
Florida Department of HealtWolusia In-kind Resources Committed
One Voice for Volusia In-kind Resources Committed
Halifax Health Project Funder

See also the Leadershipam(CHNAC) roster in sectibn

33



9. Asset Inventory

An inventory of community assets (and gaps) was developed through-atepgrocess.

1.

A webbased survey was conducted to inventory existing assets and Gaesurvey was promoted
amongVolusiastakeholders through th&olusiaCounty CHNA LeadersHhipam the One Voice for
Volusianetwork and through the Community Connec(an ecommunication system in
Volusia/Flagler with over 2,700 subscribers).

A Community Meeting was hosted by tBme Voice for Volusi@oalition on April 3, 2016 The

meeting was again promoted to ti@ne Voice for Volusizetwork. The meeting wasttended by120
individuals representinghanydifferent community organizationsThe meeting agenda included an
opportunity for participants to provide input on current assets and suggested strategies to address the
initial priorities through facilitateddrge and small group discussions.

AppendixB includeshe full Assetnventory

10. Data Summarny Priority Selection

The Volusia CHNA Leadership Team met on March 15, 20di6cuss twelve health issues detailed in a
140-page document sent to each member prior to the meetifige document included a summary of the
Forces of Change exercise, Local Public Health System Assessme202®ToHmmunity Health Survey
and the ldest indicator data related to each health issue. Members were askedrisider each health
issue through the lens of three prioritization criteria:

1.
2.

3.

Impact: How much does thissue affect otheissues®hat is the cost of NOT addressiti)

Trend &Magnitude of Difference:Has the trend improved or weened in the last five yearsfow
much worse is the problem Molusiacompared to Florida?

Feasibility: Are there successful stragees to address this problent® there a positive codienefit to
addressing the problerm

Utilizing a multivoting technique, thevriginal12 health issues were reduced &initial priority health

issues listed below. In addition to the five selected issues, the Leaddmsaipdiscussed the impact of
poverty on all helih and wellness issues and the importance of developing strategies that either address
poverty directly or appropriatelgddresseshe health disparities created by poverty.

The walidation process included a Community Input Survey and a Community Meeting hosee: bjoice
for Volusia. 12@nhdividualsparticipated in thecommunity meetingThere was 80% or higher agreement
with the Initial Priority Health Issues among the surkegpondents and 100% agreement at the
Community Meeting.
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11. Key Issues to be Addressed

TheVolusia CHNRartnersreconvened ordune 24, 2016or a final review of thdive initial health
priorities. The group consensus was to keebivadhealth priorties as focus areas for the Community
Health Improvement Plan.

1. Adult Behavioral Health

2. Youth Mental Health and Behavioral Health

3. Chronic Disease: Cardiovascular and Diabetes

4. Barriers to Accessing Health Care Services

5. Health Eating and Physical Activity

12. Issues that will Not BAddressed

Florida HospitalFish MemaoriaWill include strategies that address a component of each of the five priority
issues in their Community Health Plan and will work in partnership with many other organizations that are
leading strategies included in the countywide Community Health Plan.

13. Next Steps

Florida HospitaFish Memoriaivill continue work on the development of their internal Community Health
Plan and on the countywide Community Health Improvement Plan iabaothtion with the original
Partners and other community organizations.

14. Written Comments

No comments were received from the public regarding 2013 Needs Assessment or Community Health
Plan.

15. Evaluation of the Strategies Undertaken in the 20€C@&mmunity Health Plan

The Hospital conducts an annual Evaluation of the progress made on its Community Health Plan

OLYLX SYSylGlr A2y {GNIXGS3aIASavd ¢KS 9@FftdzZ GA2y Aa NB
narrative is a copy of the 261Community Health Plan Evaluation as noted in Form 990, Schedule H, Part

V, Section B, Line 11.

Florida Hospital Fish Memorial is located in Orange City, Florida, a community of 11,000 people. Residents
of the community are older than the rest of Florjdhe average age is 48.3 years (vs. 41.5 for the rest of

the state). Because of the large number of retire@sany in mobile home communitiegshe average

household income is $27,988 (vs. $46,036 for the rest of the state).

The 2013 Community Health dlds Assessment identified heart disease/diabetes, wellness and lifestyle,
and tobacco use as the top community health needs. The hospital's Community Health Needs Assessment
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Committee also cited a need to update the Countyls2community resource centéo include health
and wellness programs.

Priority: CARDIOVASCULAR DISEASE & DIABETES

2013 Description of the Issu&he Florida Hospital Fish Memorial Community Health Needs Assessment
Committee selected cardiovascular disease as a priority for theitabspd its community. The age

adjusted death rate per 100,000 for heart failure in Volusia County is more than double the rate of the

state of Florida. Heart disease and stroke were also identified as leading concerns; again, the county rate
is higher han state levels. Chest pain is one of the top 10 presenting symptoms in the Emergency
Department. Finally, cardiovascular disease was chosen due to the existing programs and resources in
place- and the potential for expansion. Discussion around cardiseage included a "Care Team

Approach" to coordinate services to eliminate systemic gaps and access issues. Ways to share information
and refer patients to appropriate resourceperhaps through a provider websitavill be explored.

The diabetes rate iWolusia County is just lightly above the state average, but the percentage of adults
with diabetes who had two A1C (blood sugar) tests in the past year is 72.2 vs. 75.6 for the rest of the state.

2015 Update Both heart disease and diabetes are linkedifestyle and wellness efforts. Florida Hospital

Fish Memorial partnered with the four other Florida Hospital campuses in Volusia and Flagler Counties on
the Change Your Life wellness program. The Change Your Life program reached 3,100 hospital community
members and employees through events, physical challenges, education, online reporting and prizes.
Change Your Life centers on the eight core principles of CREATION Health (choice, rest, environment,
activity, trust, interpersonal relationships, outlookdnutrition. Pre and posttesting showed that 94.9%

of program participants increased their understanding of the importance of these principles to their health
and weltbeing.

In addition to regular cholesterol testing, the hospital provided 60 cholektests for lowincome

residents; people with high cholesterol were referred to the local Federally Qualified Health Center, which
sees uninsured patients on a sliding fee basis. Educational programming and outreach around heart
disease and diabetes is mat in the Promote Health and Wellness section below.

Priority: PROMOTE HEALTH AND WELLNESS

2013 Description of the Issu&he Florida Hospital Fish Memorial Community Health Needs Assessment
Committee selected Promotion of Health and Wellness as a fyrioidting that preventing disease before

it starts is critical to helping people live longer. The Committee cited the need to provide wellness
programs and update the County'sl?l system to include health and wellness resources.

2015 UpdateIn all, Férida Hospital Fish Memorial offered 26 health and wellness programs that drew
3,998 participants (the goal was 12 programs with 577 participants). Ongoing community lectures and
education programs included Healthy Cooking, Diabetes Education, LaughteiEpdgpsy, Go Red for
Women, HeartCaring and a Farmers Market. Monthly support groups include Celiac Disease, Diabetes,
Cancers and Overeaters Anonymous.
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At the time of the 2013 Assessment, the Countyls2community resource line was sorely enftdate.
The hospital worked with community partners to update th&-2 service. The 2015 goals and
achievements were threefold: 1) increase the number of health and wellness resources listed in the
county's 21-1 database from 0 (actual was 139); 2) increderrals by staff to health and wellness
resources (actual was 1,152); and 3) increase the number of web referrals for health and wellness
resources from 0 (actual was 2,360).

Priority: TOBACCO USE

2013 Description of the Issug&obacco use affects alfjes, starting at middle school age. Our Needs
Assessment showed a higher percentage of adult smokers in Volusia County than the state of Florida (23%
versus 17%). Respiratory issues (including bronchitis) are one of the top 10 presenting conditiens in th
Emergency Department at Florida Hospital Fish Memorial.

2015 Update Florida Hospital Fish Memorial provides smoking cessation classes (with scholarships for low
income patrticipants). The hospital is working with partners, such as Family Health Geurfeelerally

gualified health center), the Volusia County Health Department and area employers to incorporate
tobacco cessation efforts into the work place. The hospital is also working with community partners on
Youth Substance Abuse Prevention effort

Priorities Considered but Not Chosen

Access to Card-lorida Hospital Fish Memorial did not choose access to care as a top priority, but
recognizes that the community's lowdtan-state-average incomes means that access to affordable health
care is important to this community. Florida Hospital Fish Menhpriavides financial support to the Good
Samaritan Health Clinic in nearby DelLand; the Clinic provides primary medical and dental care to the
underserved population.

The hospital was instrumental in bringing the Community Medical Center of West Vol@iartge City.

The hospital works with the Centea federally qualified rural health centeto serve many minority, low
income and disabled people. The hospital works with the West Volusia Hospital Authority (taxing district)
to advocate for funding fothe Center and other safety net programs.

Other existing interventions include free screening mammograms, diagnostic mammograms, breast
ultrasounds, breast MRIs and imageided biopsies for uninsured women. Hospital social workers and a
cancer navigatowho work with uninsured cancer patients to connect them with resources and supportive
information. The hospitals partners with the Volusia County Health Department to provide care
management and coordination for underserved/uninsured patients who preisetie Emergency
Department

Cancer Cancer was not selected as a priority because Florida Hospital Fish Memorial already addresses
this through our Cancer program. The Fish Memorial campus has focused its effort on breast, skin, Gl and
lung cancers. We Wbe identifying potential community partners when addressing future prevention and
screening/early treatment options.
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Existing interventions include:

dChange Your Life" wellness program for 3,100 hospital employees and community members (including
schohrships for lowincome people) centered on the eight core principles of CREATION Health (choice,
rest, environment, activity, trust, interpersonal relationships, outlook and nutrition): events, physical
challenges, education, online reporting and prizes

Provide community lectures, screenings and support groups
A Breast Cancer

Cancer

Men's Cancer

Breast Cancer

Leukemia/Lymphoma/Myeloma

Look Good, Feel Better (for women with cancer)

> > > > >

Behavioral HealthFlorida Hospital Fish Memorial does not provide bébvay health services. While
behavioral health was not selected as a priority, tobacco use and substance abuse issues are being
addressed through educational programs targeting underserved youth in the community.
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Appendix A: Community HealtBurvey 2015016

Methodology

The 20152016 Community Health Survey in Volusia and Flagler Counties relied primarily on an Internet based
survey (utilizing Survey Monkey) to reach as many respondents as possible within the limits of the project
budget. Te online survey was available in English and Spanistwsacommunityhealthsurvey.comThere

were 2,150 Internet surveys collected. Paper surveys, also available in Spanish and English, wete utilized
reach individuals without convenient access to the Internet and were manually entered. 530 paper surveys
were manually entered.

The online and paper surveys were promoted and distributed through email communication, postings on

various websites, andJ- LISNJ a dzZNBSeéa YIRS @At o6fS G LI NIySNDa

1 The nonprofit, governmental and business partners involved in the Community Health Needs Assessment
process

1 The members and partner organizations of One Voice for Volusia

1 The Community Connector, arbast system with over 2,900 subscribers.

The 21questions survey, based on an instrument used nationally, included questions regarding perceived

guality of life and health of the community, health concerns, barriers to heaalte, use of health care, health

care needs and demographic information.

A total of 2,680 individuals completed the Volusia/Flagler Community Health Survey (online or via paper
surveys). Five individuals completed the survey online in Spanish (nalSpaper surveys were completed).
¢ KS adz2NBSeé NI aLWidreSsyduaperiénbidresidanteS R &

2,003 reported that they lived in Volusia county

584 reported that they lived in Flagler county

81 reported that they lived in another Florida county

12 reported that they lived outside of Florida

1,447 individuals reported that they lived in the MMC/Oceanside PSA (by zip codes)

=A =4 =8 =8 =4

Limitations

Convenience Sampling

A convenience sampling methodology was used for the 2% Community Health Survey. The

convenience sampling process is a fpvabability sampling technique that relies on the collection of data

from populations within easy reach of the researcherthia case, community agencies were asked to

promote the survey with their customers, staff and other stakeholders. This method was selected for ease and
budget restrictions. Convenience sampling is much different from a random sampling methodologytivehere
survey population is randomly sampled to gain responses from every population subset.

Limitations and Cautions with Convenience Sampling

Convenience sampling can lead to the urdepresentation or overepresentation of particular groups within
the sample. This was the case with the 22086 Community Health Survey for several subsets of the Volusia
County population including males and individuals ag24381t is important to understand thabavenience
samples do not produce representative véis because of the inherent biases. The results presented here
cannot be considered representative of the entire population.
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Limitations of Internet Surveys

Although paper surveys were made available, the survey process relied primarily on the Istenest
Households without access to the Internet and Internet survey results tend to underrepresentitmoere,

less educated and minority households.

Community Health Survey Respondent Demographics

Volusia PSA
Gender (n=2,003) (n=322
number percent number percent
Male 363 18.12 50 15.53
Female 1,544 77.08 257 79.81
No Response 96 4.79 15 4.66
Total 2,003 100.00 322 100.00
Volusia PSA
Race ldentification (n=2,003) (n=3229
number percent number percent
Black/African American 192 9.59 28 8.70
White/Caucasian 1,612 80.48 239 74.22
Asian/Pacific Islander 19 0.95 2 0.62
Other 98 4.98 35 10.87
No response 82 4.09 18 5.59
Total 2,003 100.00 322 100.00
Question: Race: Which group do you most identify with? (Check ONE selection)
Volusia PSA
Ethnic Identification (n=2,003) (n=32)
number percent number percent
Not Hispanic/Latino 1,255 62.66 169 52.48
Mexican 18 0.90 1 0.31
Puerto Rican 92 4.59 57 17.7
Cuban 4 0.20 1 0.31
South American 16 0.80 4 1.24
Central American 66 3.30 12 3.73
Other 245 12.23 37 11.49
No response 307 15.33 41 12.73
Hispanic Subtotal 196 9.79 75 23.29
Total 2,003 100.00 322 100.00
Question: Ethnicity: Which group do you most identify with? (Check ONE selection)
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Volusia PSA
Age (n=2,003) (n=322
number percent number percent
Less than 18 14 0.70 1 0.31
1824 58 2.90 4 1.24
2535 177 8.84 27 8.39
3544 293 14.63 45 13.98
4554 443 22.12 65 20.19
5564 522 26.06 79 24.53
65+ 422 21.07 84 26.09
No response 74 3.69 17 5.28
Total 2,003 100.00 322 100.00
Volusia PSA
Marital Status (n=2,003) (n=32)
number percent number percent
Single 409 20.42 58 18.01
Married 1,026 51.22 168 52.17
Divorced 320 15.98 45 13.98
Widowed 191 9.54 42 13.04
No response 57 2.85 9 2.80
Total 2,003 100.00 322 100.00
Volusia PSA
Education (n=2,003) (n=322
number percent number percent
Elementary/Middle School 38 1.90 12 3.73
High school diploma or GED 265 13.23 53 16.46
Technical/Community College 362 18.07 70 21.74
4year/ 2f £ SASk. I OK 500 24.96 70 21.74
Graduate/Advanced degree 382 19.07 54 16.77
Some college 389 19.42 52 16.15
No Response 67 3.34 11 3.42
Total 2,003 100.00 322 100.00

Question: Education: Please check the highest level compléideckONESelection)
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Volusia PSA
Employment Status (n=2,003) (n=3229
number percent number percent
Employed fultime 1,221 60.96 171 53.11
Employed partime 160 7.99 15 4.66
Unemployed 42 2.10 10 3.11
SelfEmployed 50 2.50 6 1.86
Not seeking work 8 0.40 0 0.00
Retired 354 17.67 89 27.64
Home maker 44 2.20 10 3.11
Student 25 1.25 3 0.93
Other 56 2.80 12 3.73
No Response 43 2.15 6 1.86
Total 2,003 100.00 322 100.00
Volusia PSA
Household Income (n=2,003) (n=32)
number percent number percent
Less than $10,000 166 8.29 35 10.87
$10,000 to $19,999 250 12.48 44 13.66
$20,000 to $29,999 254 12.68 38 11.80
$30,000 to $49,999 354 17.67 62 19.25
$50,000 to $74,999 372 18.57 51 15.84
$75,000 to $99,999 215 10.73 39 12.11
$100,000 or more 270 13.48 32 9.94
No Response 122 6.09 21 6.52
Total 2,003 100.00 322 100.00
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Overall Health
Survey Question: How do you rate your overall health?

PSA Volusia County
Excellent 13.98% 19.07%
Good 59.94% 56.81%
Fair 19.88% 17.57%
Poor 5.28% 4.29%
Don't Know 0.31% 0.80%
No Response 0.62% 1.45%

Things that Allow YOU to be Healthy Where You Live
Survey Question: Check up3things that allowyOUo be healthy where you live

Response PSA Volusia County
Access to health care 66.15% 63.65%
Cleanand healthy environment 46.89% 46.33%
Access to places where | can be active 43.17% 50.62%
Access to churches or other places of worship 42.24% 37.44%
Access to healthy foods 36.02% 38.14%
Preventive health care 33.54% 29.36%
Areas where it is eagynd safe to walk 33.54% 38.04%
Low crime rates/safe neighborhoods 27.33% 32.70%
Good place to grow old 23.29% 25.26%
Affordable and/or available housing options 20.81% 14.88%
Good place to raise kids 18.32% 20.67%
Good education 17.39% 18.52%
Presence of advanced medical technology 13.98% 15.03%
Good jobs, healthy economy 13.35% 17.87%
Access to social and mental health services 13.04% 10.23%
Access to public transportation 11.18% 9.99%
Absence of discrimination 8.07% 6.59%
Schools focuseBy OKAf RNBy Qa KSI 5.28% 4.59%
Affordable child care 4.66% 3.74%
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Health Issues YOU are Most Concerned About

Survey Question: Check up to 5 health issues YOU are most concerned about in your county:

Response PSA Volusia County
Addictionc alcohol or drug 33.23% 41.44%
Unemployment 32.61% 31.15%
Homelessness 28.26% 43.14%
Mental health problems 27.33% 36.00%
Adult obesity 27.02% 25.01%
Cancers 24.84% 22.57%
Violence (rape, assault, crimetc.) 22.36% 21.67%
High blood pressure 19.57% 17.52%
Diabetes 19.57% 16.87%
Smoking/tobacco use 19.25% 16.97%
Heart disease & stroke 17.39% 16.97%
Domestic violence 15.22% 17.12%
Access to healthy food/grocery stores 15.22% 12.43%
End of life care 14.91% 14.53%
Environmental health, sewerseptic tanks 14.91% 10.98%
Dental problems 14.91% 13.08%
Child abuse/neglect 14.29% 22.57%
Childhood obesity 14.29% 15.63%
Motor vehicle crash injuries 13.98% 10.83%
Asthma 13.35% 8.04%
Cholesterol 11.18% 9.64%
Respiratory/lung disease 10.87% 8.24%
Firearms in homes 10.56% 9.59%
Teenage pregnancy 9.63% 7.84%
Sexually transmitted diseases 8.39% 8.14%
Lack of family/religious support systems 7.45% 6.74%
HIV/AIDS 5.28% 5.54%
Seatbelt use 4.04% 3.74%
Infant mortality/infant death 2.17% 2.40%
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How Safe Do You Feel?

Survey Question: How safe do you feel where you live?

PSA Volusia County
Very safe 36.96% 45.68%
Somewhat safe 46.89% 41.29%
Neither safe nor unsafe 8.70% 6.24%
Somewhat unsafe 4.35% 3.20%
Very unsafe 0.93% 1.00%
No Response 2.17% 2.60%

Unhealthy Behaviors YOU are Most Concerned About
Survey Question: Check up to 5 unhealthy behaviors YOU are most concerned about in your county

Response PSA Volusia County
Drug abuse 56.21% 56.32%
Mental health problems/stress 46.89% 47.13%
Alcohol abuse 40.68% 45.03%
Being overweight/obese 34.47% 37.39%
Poor nutrition/ Poor eating habits 32.92% 36.15%
Overuse of emergency rooms 31.37% 31.65%
Unlicensed and/or unsafe drivers 29.81% 29.56%
Lack of exercise 26.71% 32.80%
Droppingout of school 24.22% 21.92%
Tobacco use 24.22% 22.87%
Poor dental/oral health 20.50% 18.02%
Teen sexual activity 18.32% 18.12%
b2d 3ISGHGAYy3T GakKz2da¢é G2 17.39% 16.08%
Discrimination 13.66% 12.83%
Not using birth control 11.49% 12.38%
Unsafe sex 10.56% 11.23%
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Health Services that are Difficult to Obtain

Survey Question: What health care services are difficult to obtain in your commuamiéyALL that apply)

Response PSA Volusia County
Mental health/counseling 34.16% 38.64%
Alternative therapy 31.06% 25.31%
Substance abuse serviedrug & alcohol 28.88% 30.40%
Dental/oral care 27.64% 24.26%
Specialty doctor care (i.e. heart doctor) 22.05% 19.32%
Vision/eye care 18.01% 12.83%
Primary care (i.e. family doctor or wailkclinic) 14.91% 17.37%
Prescriptions/medications/medical supplies 13.04% 17.12%
Emergency room care 11.18% 7.79%
Preventive care (i.e. annuatheckup3} 10.87% 13.33%
Prenatal care 10.25% 7.64%
Family planning/birth control 9.32% 9.79%
Physicatherapy/rehab therapy 9.01% 8.64%
Lab work 7.14% 5.94%
X-rays/mammograms 5.90% 6.29%
Inpatient hospital 5.59% 4.39%

Quiality of Health Services

Survey Question: How do you rate the quality of health services in your county?

PSA Volusia County
Excellent 6.52% 9.84%
Good 46.27% 48.58%
Fair 35.71% 30.60%
Poor 8.07% 6.79%
Don't Know 1.55% 2.15%
No Response 1.86% 2.05%

47



Barriers for YOU to Get or Stay Healthy
Survey Question: What do you feel are barriers for YOU getting or stasatityy in your county? (Check ALL

that apply):

Response PSA Volusia County
LGQ&d KIFINR 2NJ SELSYyaro 35.71% 34.57%
b2ySs L R2y Qi KIFI @S vy 25.47% 29.41%
L R2y Qi SESNDA&S 24.53% 23.66%
| work too much 22.36% 28.06%
L RRaye®@dod health insurance 16.46% 15.08%
L OFyQd 3ShH G2 az2Y$8SseK 9.63% 5.89%
L R2y Qi KI @S &dzJ32 NI 9.32% 7.29%
L R2y QG tA1S KSIfiakKe 8.07% 6.24%
L OFlyQi SESNODAA&S 2dzia 7.76% 6.04%
LGiQa KIFENR dG2Iwok KSIFf 6.21% 7.14%
L R2Yy Qi (y2¢ K2g (2 0o 4.35% 2.95%
L OlFlyQd 3S4G G2 a2YSsK 4.04% 4.24%

Barriers for YOU to get Health Care
Survey Question: What do you feel are barriers for YOU getting health care in your c6@hsck ALL that

apply)

Response PSA Volusia County
b2yS> L R2y Q4 KI @S 33.54% 36.40%
[ yQl LI & F2NJ R2002N, 24.22% 21.83%
Lack of evening and/or weekend services 21.43% 22.63%
Long waits for appointments 21.43% 21.32%
Toomuch worry and stress 18.63% 20.93%
I yQl FAYR LINEOARSNRE 14.29% 12.93%
52y Qi 1y2¢ ¢KIFG Ge&LIS 13.04% 9.64%
Lack of transportation 10.56% 6.04%
L R2Yy QG KIF@S AyadzNly 6.83% 7.94%
Have no regular soura#f care 6.52% 5.59%
No one to turn to for help 6.21% 4.79%
Agencies and peopleannotbe trusted 4.97% 4.64%
No one that helps me 4.66% 3.39%
Racial Discrimination / Lack of respect 3.73% 2.45%
| can only use the ER 1.55% 2.05%
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Health Coverage

Survey Question: How is your health care covered? (Check ALL that apply)

Response PSA Volusia County
| SFfGK AyadaNIyOS FNBY &2dzNJ 53.42% 60.46%
Medicare 27.33% 20.03%
Health insurance that you pay on your own 11.80% 12.69%
Medicaid 7.45% 5.44%
L R2Yy QG KIF@S KSIFfOGK AyadzNT y 6.21% 8.54%
Military coverage/VA 5.28% 3.15%
Pay cash 4.97% 5.09%

Where You Would Go if you were Concerned about Your Child
{ dZNSe vdzSaidAz2yyY 2KSNB g2dzZ R

& 2 dme@a?, phystcal ér Bodial BeSINS

(Check ALL that apply)
Response PSA Volusia County
L R2y QiU KI @S OKAf RNBYKRSLIYy 45.34% 45.13%
¢CKSANI R20OG2NRa 2FTFAOS 30.43% 30.95%
Hospital emergency room in Volusia/Flagler County 8.39% 10.83%
Local place ofvorship or neighborhood group 5.90% 5.49%
Other family members or friends 5.59% 6.39%
School counselor 4.97% 6.99%
Hospital emergency room outside of Volusikdgler County 4.35% 2.95%
L R2Yy QG 1y2# 4.35% 5.14%
Nowhere-6 S R2y QU KI @S | LX I OS 2.17% 2.25%
School teacher 1.86% 2.80%
The local health department 1.55% 2.85%
School nurse 0.93% 2.15%
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Promotional Items for web survey

HELP GUIDE THE DECISION MAKERS
IN OUR COMMUNITY TO COMMUNITY HEALTH SURVEY
CREATE A HEALTHIER PLACE FOR

YOU AND YOUR FAMILY! Your opinion counts. Help create a
HEALTHIER community for YOU
Take the 5 Minute j"d Y:”:‘:CM'L\‘:- . Qs
. = our Health! Your Voice! —
Survey While You Wait! Take the S-miniile Sikvey 2:]

communityhealthsurvey.
- TAKE THE SURVEY| Encuesta de la Comunidad

Necesitamos su ayuda para entender

communityhealthsurvey.com la salud de Flagler y Volusia desde la
perspectiva de los residentes.

Tu salud! Tu voz!
Participar en la encuesta
communityhealthsurvey.com

Building a Healthier Tomorrow o
By Planning Today Participar en la encuesta +/

This survey is being collected as part of the Community Health Needs Assessment process.
For questions or mare infomation please contact Julie Bamow of One Voice for Volusia at jule@@ovfi.org

Paper Surveys available in English and Spanish




